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Appendix 1: Interview guide for coachees/learners 
Project Autonomous Literacy Learners – Sustainable Results (ALL-SR)
Interview schedule for coachees/learners 
Interviews to take place (1) during coaching pilot [ICL1] and (2) after coaching pilot (ICL2)
Use only with permission of interviewee (coachee/learner)
Name of pilot:
Interview date: 
Interviewer:
Is the interview being conducted (1) ( Face-to-face    If face-to-face, please specify interview location
(2) ( Remotely (e.g. phone/Skype/email) Please specify
Project information sheet

Who are we? 
We are a small educational research team working on a European project: Autonomous Literacy Learners – Sustainable Results (ALL-SR). The project began in 2014. It will end in 2016. Our team includes six researchers, two from the Netherlands, two from Germany and two from the UK. 

What is our project about? 
ALL-SR is looking at new ways to help people develop and sustain the skills they need to use information and communicate effectively in daily life (including work). These skills include speaking, listening, reading and writing; also numeracy and essential digital skills. 

What is the aim of the project? 
The project aims to run a coaching programme to help people become self-directed learners, able to take advantage of learning opportunities in daily life (including at work).

The project team will then evaluate this approach and learn from the experiences of everyone involved.

Why self-directed learning? 
Classroom teaching helps many people to improve their skills, but to keep those skills up-to-date you need to go on learning outside of the classroom. Self-directed learning allows you to do this.

As a participant you will receive free coaching over a 12-week period to help you develop the skills, strategies and confidence you need to become more effective self-directed learner. 

How will the coaching sessions work? You choose the learning you want to do. The coach helps you to think through how best to do it. 
Please note The coach will not be teaching you directly. She or he will be trying to help you improve your own skills through self-directed learning. 
How does the research part work?

We are testing this approach in each of the three partner countries (the Netherlands, Germany and the UK). At the end of the project we will see what happened in each country. To do that, we need to collect information about what happens during the project – including what you do during the project and how you feel about the coaching. For this reason we would like your written permission for us to collect information from you during the project. If you are happy to help us in this way, please sign the permission form. It explains how we protect your confidentiality.

Written consent form 
This form shows that you are happy for us to collect information from you about what you do during the project. 

What information will we collect?

[Outline of the info we aim to collect, the methods we plan to use to collect it and maybe a very brief explanation of why/how it is relevant.]
What about confidentiality?

We take confidentiality very seriously. We will treat all information confidentially. Your name and the names of other people and organisations will be removed to ensure that neither you nor anyone else can be identified. The information we collect will be seen only by our research team. It will be used only for our evaluation of the project and our reporting of the results of the project. 
Will you be able to see our research findings?
Yes. Our research findings will be publicly available. 

Can you change your mind about letting us collect information?

Yes. You can tell us at any time not to use some or all of any information that you have given us.

Please write your name clearly here

How my contribution will be used

I have been given information about the ALL-SR educational research project and the way in which my contributions will be used. It has been explained to me that information collected from me will be handled confidentially, and that my identity will be protected.

I understand that I can withdraw my consent to use some or all of any data I provided at any time.

I give permission for the ALL-SR project to collect information from me and for that information to be used in the ways described to me.
Please sign here
Please write today’s date here
General information

Number of coachees (group coaching/one-to-one coaching):

Number of  sessions/ Duration:

Frequency (Numbers of sessions/week):
Setting (e.g. workplace, further education, community): 

1. Interview (after three coaching sessions 
Part 1 – About you (ICL1) [Aim = (1) establish rapport; (2) better understand informant’s answers.]
	Opening Question: I’d like to start by asking you about yourself.

	

	1. What do you do when you’re not taking part in this project? [This Q aims to establish coachee’s background and current occupational status]

	

	2. What are your main learning goals at the moment? 

What do you think is involved in learning? (interviewer to tease out role of learner and teacher)

Who needs to take more responsibility for learning? How?

	

	3. 

Have you heard the word autonomy? What do you think it means?

	

	4. 

What kind of learner do you think you are? (hopefully the terms active/ passive learner will have been sorted in Q.2 and here we remind the coachee if their answer goes off in a different direction)

Why do you think so? (i.e. active or passive learner, see Q about responsibility for learning, above)

	

	5. What do you hope to get out of these coaching sessions? [What makes you say that?] [This Q aims to establish learner’s personal focus, to inform our understanding of their answers.]

	


Part 2 – About the coaching (ICL1)
	Opening Question: Now I’d like to ask you about the coaching.

	

	1. How have you felt about the sessions so far (useful/not useful, enjoyed or not etc.)? [What makes you say that?] (B2)

	

	2. What has happened in the sessions you have had so far? (B2)

	

	3. Has the coach used any materials with you? [If yes: (i) Can you describe them to me? (ii) what did you think of the materials (useful/not useful)? Why?

	

	4. Thinking about other learning you have done before, is this any different? tell us more

	

	5. If a friend asked you what they could gain from this sort of coaching, what would you say? [Why?]

	

	6. Is there anything else that you think I should be aware of? [What makes you say that?]

	


2. Interview (after the last coaching session)

Part 1 – About the coaching (ICL2)
	Opening Question: First, I’d like to ask you about what happened during the coaching. When we last spoke, you had had [X number] of sessions. How many did you have after that?

	

	1. Can you fill me in on what happened in the sessions you had since we spoke last? [What makes you say that?] (B2)

	

	2. While you were having those sessions, have you been doing any other kind of learning? [If yes, (i) Tell me a bit about that. (ii) Did the coaching affect how you did that other learning? (iii) Did the other learning affect how you did the coaching? / What makes you say that?] (B2)

	

	3. I’d like to ask you now about any learning materials that the coach used with you. When we last spoke, you told me [X i.e. summary of answer to ICL1 Part 2 Q4]. Did the coach use any materials with you in the sessions you had after we spoke? [If yes: (i) Can you describe them to me? (ii) How did you get on with the materials? / What makes you say that?] (B2c)

	

	4. Has the coach used any learning materials with you? [If yes: (i) Can you describe them to me? (ii) How useful have you found the materials?] (B2c)

	


Part 2 – About the value of the coaching (ICL2)
	Leading Question: Now I’d like to ask you about the value of the coaching for you – about what you feel you might have got out of the sessions. 

	

	1. Do you do things differently to before the coaching sessions? 

	              

	2. Thinking now about the sessions you had with the coach, what would you say were the most helpful things? tell us more

	

	3. Was there anything in the coaching you would say was actually not helpful for you personally? [What makes you say that?]

	

	4. Thinking of yourself as a learner, would you say the coaching has helped you become a better learner?

	

	5. Imagine you had to give a friend some advice on how to learn. What would your top tips be? [What makes you say that?]

	

	6. Do you think you would have said that before you had the coaching? (C1) tell us more

	

	7. Do you think there should be more of this sort of coaching? tell us more

	

	8. Is there anything else that you think I should be aware of? tell us more
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